YOUR LIBRARY AT HOME

g READ LIBRARY FAQS

What about materials | currently have checked out?

All items currently checked out will have their due dates
extended until the Library re-opens. Our library is fine free, so no
overdue fines will accrue during the Library’s closure.

WATGH Gan I return my books?

The Library’'s book return is closed until further notice. Please
el Streaming Videos: Hoopla keep all of your materials until the Library reopens. All due dates
will be extended until the Library re-opens. Our library is fine

free, so no overdue fines will be charged to your account. Thank
you for your patience during this time.
‘ ' I.I STEN What about items I have on hold?

Hold periods will also be extended until the library reopens. You

0 CloudLibrary, Hoopla, Flipster, and NY Times

E-audiobooks: CloudLibrary and Hoopla will not lose your place in the holds queue.
—— What if my account is blocked or expired?
. I-EA H N Please contact the Library at AskUs@simivalleylibrary.org so
that staff can help you with any account issues.
Lynda.com, Rosetta Stone, and LearningExpress How can | read books if the Library is closed?
The Library has eBooks, digital audiobooks, music, movies, and
NB more available through our digital resources 24/7.

FUH KIDS How can | apply for a library card?

Please complete the online library card application. Library staff

— Hoopla for Kids, Britannica School, Curiosity Machine will respond with your account details. Please be sure to include
both a phone number and an email address in your application to
ensure staff is able to reach you.

FOR ACCESS TO ALL THESE RESOURCES CHECK US OUT ON SOCIAL MEDIA! If you have any further questions, please leave a message at
AND MORE VISIT OUR WEBSITE: n @simivalleypubliclibrary. email us at AskUs@simivalleylibrary.org. Staff will be responding

. . to inquiries.
www.simivalleylibrary.org I@'@simivalleypubliclibrary_ q
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